Terms of Use
By using this portal, you agree to the following terms of use:
1. The Portal is intended only for use by AVA Insurance Agency Pte Ltd ("AVAIA") to deliver its suite
of products and services suitable to your needs.
2. These terms of use may be amended by AVAIA at any time. AVAIA will post the revised version of
the terms of use on the Portal. An individual notice may not be sent to you.
3. You are deemed to have acknowledged and agreed to the terms of use if you continue to access
the Portal. You are therefore reminded to check for updates to these terms of use prior to using the
Portal.
4. You confirm that you have obtained the consent of the individual whose personal data you are
keying into the Portal (the "Data Subject") for the collection, use and disclosure of such personal
data.
5. You will comply with all applicable laws when using the Portal.
6. You will not do anything that is likely to, in AVAIA's sole discretion, adversely affect or harm
AVAIA's goodwill or reputation.
7. AVAIA has the right to investigate complaints or reported violations of these terms of use, and to
take action that AVAIA deems appropriate, including, but not limited to, reporting any suspected
unlawful activity to the relevant law enforcement or regulatory authorities.
8. You agree to indemnify AVAIA and hold AVAIA harmless from any damage, loss and costs
(including, but not limited to, reasonable legal fees) arising from or related to any third party claims,
charges or investigations, caused by or arising from your improper, inappropriate, illegal use of the
Portal and/or by your failure to comply with these terms of use.
9. These terms of use shall be governed by and be interpreted in accordance with the laws of
Singapore. In the event of any proceedings arising from these terms of use, you agree that such
proceedings are subject to the exclusive jurisdiction of the Courts of Singapore.

